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 Terms and Conditions
Part Identification

We recommend identifying the part required by the part number as shown in this catalog, when placing your 
order.  

Placing Orders
All orders for parts are placed with our sales office, Buckeye Fasteners.  Orders may be placed by Phone, Fax, 

Internet or Mail.  We may be reached at the following:
PHONE: 800-437-1689

FAX: 216-267-3228
WEB: www.on-b.com or www.buckeyefasteners.com

Mail To: 5250 West 164th St. Cleveland, Ohio 44142

Minimum Orders and Pricing
The minimum ordering quantity is one hundred pieces of any stock item.  Parts are sold in increments of one 

hundred pieces with lot pricing at quantities from one hundred to nine hundred pieces, followed by per thousand 

piece breaks at 1M, 2M, 3M, 5M, 10M, 25M, 50M, and 100M.  Prices are based on quantity per shipment per item.  

Price considerations are given to large volume requirements.  Prices are furnished by quotation on a direct inquiry 

            basis or for stock parts, prices are available by registering at our websites.
                          

Payment Terms
Our terms of payment are net thirty days to firms with good commercial credit ratings.  Terms must be arranged with 

firms whose ratings are not available through normal credit reporting sources. 

Terms of Shipment
All shipments are F.O.B. shipping point. 

Return Policy
Prior authorization must be obtained before any material is returned.  We will not accept goods that are returned 

without authorization. 

Samples
Samples of stock parts are available at no charge for testing and prototype purposes. 

Plating
Most commercial finishes are available at additional cost.  Parts are finished plain finish unless otherwise specified. 

Caution:  Externally threaded fasteners are guaranteed gaugeable to the basic pitch diameter when the coating is 
.0002” or less.  Internally threaded parts do not have an allowance for plating and are not guaranteed to gauge after 

plating. 
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